
 
 

 

 
Online and Mobile Banking Quick Reference Guide 
 
New User Enrollment 

Desktop: Go to bankfirststate.com and 
click on the “Login” button in the upper 
right corner of the home page.  

Mobile App: Download our “First State 
Bank – WI” app. 

     

 

From the screen where you will normally enter your username—select the Enroll link, as a 
first-time user. 
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Complete these fields. To successfully enroll, answers should match what First State Bank 
already has on file. 

• Social Security number: Employer Identification Number (EIN) or Individual 
Taxpayer Identification Number (ITIN) are also acceptable. 

• Account number: You can find your account number on your checks. If you don’t 
know your account number, contact us for assistance at (800) 994-2500. 

• Email 
• Phone 
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Alternative Login Options (Mobile only) 

When using the mobile app, you have alternative options to log into the app. 

1. Passcode - Add a 4-digit passcode  

                 

 

2. Biometrics – Use the facial recognition option to confirm your identity. 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

Dashboard  

Once you are logged in, the default screen is a dashboard that provides a high-level 
overview of your account. You can customize your dashboard tabs to fit your needs by 
reordering and hiding/unhiding which tabs you want to view. 

     

 

Messages 

If you have a question or inquiry, you can now contact First State Bank via Messages right 
within online banking and the mobile app. Go to “Messages” in the navigation on the left 
side. On desktop, click on “Start a conversation”. In the mobile app, click on the 
conversation icon. 

A First State Bank representative will respond to you within 24 hours during regular 
business hours. 

 

 



 
 

 

 

Insights  

Insights is a feature offered at First State Bank that provides personal financial 
management. When you click on Insights on the side menu, it will provide you with a drop-
down, listing all the features.  

• Overview  
• Budgets 
• Cashflow 
• Goals 
• Net worth 
• Spending by category 
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If you click Overview, it will display a dashboard of the features listed above.  
 

 
 
 
Click on any other feature under Insights, and it will bring you into the Insights platform, 
displaying the navigation across the top. For example, when clicking on View Cashflow, it 
brings you to the Cashflow calendar.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 

 
 
For more detailed information on how to utilize the features within Insights, check out our 
reference guides on the First State Bank website. 
 
To return to online banking or the mobile app click the “home icon” (desktop) or “Close” 
(mobile) in the upper left. 
 
Desktop:  
 
 
Mobile: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

MyFinancialHealth 

MyFinancialHealth is a financial wellness suite with tools designed to protect your identity, 
simplify your finances, and strengthen your credit—all in one place. From the dashboard, 
view the MyFinancialHealth card or tab, as it scrolls through your corresponding financial 
health results and its related features. 

 

MyFinancialHealth offers these powerful features at no cost: 

• Identity Protect – Dark web monitoring 
• Personal Information Protection – View exposed private information 
• Subscription Manager – View online subscriptions 

 
Start free. Choose the “See more” button any time to upgrade to the premium 
suite within MyFinancialHealth to unlock advanced security, identity 
protection, data removal, subscription cancellation, and credit-building tools. 
 
See the MyFinancialHealth dashboard for all the features in the premium 
suite. 
 
 
 
 
 
 
 

MyFinancialHealth 
Dashboard 



 
 
 
 

 
 
Send Money with Zelle 

Zelle is a way to send money within minutes to friends, family, and others you trust, directly 
from your First State Bank account. Built directly into your First State Bank online banking 
and mobile app—you can send, request, or receive money with Zelle. 
 
Getting started is simple: 

 
1. Log in to your First State Bank online banking or mobile app. 
2. Select “Send money with Zelle” from the dashboard. 
3. Enroll your U.S. mobile phone number or email address. 
4. Send money to people you know and trust. 
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