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Zelle® User Experience

Options to Access

Enroll Token

Send to Un-Enrolled Token

Send to Enrolled Token

Receive Payment Request - Decline 

Receive Payment Request - Decline 

Send Payment Request

Detailed Activity – Payments 

Detailed Activity – Requests 

Manage Profile

Manage Recipients
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Options to access Zelle
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Enroll Token
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Enroll Token (Cont.)
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Send to Un-Enrolled Token
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Send to Un-Enrolled Token (Cont.)
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Send to Enrolled Token
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Send to Enrolled Token (Cont.)
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Receive Payment Request - Accept
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Receive Payment Request – Accept (Cont.)
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Receive Payment Request - Decline



• 1

Receive Payment Request – Decline (Cont.)
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Send Payment Request
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Send Payment Request (Cont.)
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Detailed Activity - Payments
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Detailed Activity - Requests
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Manage Profile
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Manage Profile (Cont)
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Manage Recipients
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Manage Recipients – Add
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Manage Recipients – Add from Contacts
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Manage Recipients – Delete Recipient
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